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Kent Pharma's new ordering platform for over-labelled
medicines, with customers and compliance in mind!

We are pleased to announce that the KENT ORDERHUB, our new online ordering platform
for over-labelled medicines, is now live, making the ordering process faster, simpler, and more
reliable than ever before.

With intuitive navigation, real-time product availability, live and enhanced order tracking, our Over-Labelling
customers can save valuable time and reduce errors. This launch marks a significant step forward in how

we support our customers, delivering a seamless, modern experience that puts convenience

and compliance at the forefront.

Ordering through the KENT ORDERHUB, customers will enjoy the following key features:

g Time Saving @ Accuracy & Compliance
o u

» Order 24/7 - no waiting for phone »» Automated order templates to

or email responses reduce data entry errors
» Store favourites for rapid » Full audit trail for every order,
repeat ordering available for regulatory inspections

@ Complete Control in One Platform |h,v| Real-Time Visibility

» A single platform for ordering, » Track each order through to dispatch

labelling and tracking » Live stock updates
» Receive instant quotes, control budgets » Notifications of order

» Receive digital proofs, avoid costly reprints status changes

-Q- Customer Autonomy
» Manage multiple delivery addresses and product SKUs from a single account
» Assign roles and permissions to team members

» Instant access to order history, invoices and compliance documentation

& Scalable & Sector-Ready
afs » Designed by healthcare professionals, for healthcare professionals
» From one-off urgent jobs to long-term high-volume contracts

» Integration with e-procurement systems

For further information, please speak to one of the Kent Pharma Over-Labelling Team:
Radhesh Desai - Head of Hospital Over-Labelling - Mobile: 07823 347770
lan McWilliams - Key Account Manager - Mobile: 07860 400101
Tula Madden - Key Account Manager - Mobile: 07926 086702
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